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Draft Adult Social Care Outcome Framework Indicators for 2017-18 compared with Final 2016-17 Results

Do not use 2017-18 data in publicly available reports as this data is subject to validation by NHS Digital and may change. 

ASCOF
Ref

Indicators COUNT Source of
information

Good
performance is

Basis for
calculation

RAG Rating Notes Judgement

Es
im

at
ed ? Southampton

2016-17 Final
Score

Southampton
2017-18

Submitted Score

Direction of travel England Average
2016-17

Unitary Average
2016-17

South East Region Average
2016-17

Core City Average
2016-17

CIPFA Group Average
2016-17

1A Social care-related quality of life 1 Adult Social
Care Survey2

é
Snapshot GREEN Statistically significant

improvement
Performance has improved 2 19.2 19.6 p 19.1 19.4 19.4 18.8 19.1

1B Proportion of people who use services who
have control over their daily life

1 Adult Social
Care Survey2

é
Snapshot GREEN Performance has improved 2 82.2 84.6 p 77.7 79.8 80.1 75.1 78.1

1C part
1b

Carers receiving self-direct support 1 SALT return

é
Mixture GREEN Performance has improved 97.8 98.4 p 83.1 78.1 94.6 95.9 90.0

1C part
2a

Adults receiving direct payments (service
users only)

1 SALT return

é
Snapshot GREEN Performance has improved 18.3 20.5 p 28.3 27.4 30.5 23.5 26.8

1C part
2b

Carers receiving direct payments 1 SALT return

é
Mixture GREEN Performance has improved 76.7 90.5 p 74.3 64.6 92.3 88.9 77.5

1I(1) The proportion of people who use services
who reported that they have as much social
contact as they would like

1 Adult Social
Care Survey2

é
Snapshot GREEN Statistically significant

improvement
Performance has improved 2 40.8 47.2 p 45.4 47.0 46.6 42.5 45.3

2A(i) Permanent admissions of younger adults
(aged 18-64) to residential and nursing care
homes, per 100,000 population

1 SALT Return
and Office of
National
Statistics

ê
Flow GREEN Improved by 29 % Performance has improved Est.4 30.4 21.3 q 12.8 16.6 11.0 16.6 18.9

2A(ii) Permanent admissions of older people (aged
65 or over) to residential and nursing care
homes, per 100,000 population

1 SALT Return
and Office of
National
Statistics

ê
Flow GREEN Improved by 13 % Performance has improved Est.4 896.5 779.8 q 610.7 683.5 565.4 743.3 829.3

2B(ii) Proportion of Older people (65+) who were
discharged from hospital into reablement and
rehabilitation services (offered the service)

1 SALT Return
and Hospital
Episode
Statistics

é
Flow GREEN Estimated - denominator not yet available from

Hospital Episode Statistics.
3.3 6.4 p 2.7 2.9 2.6 3.6 4.1

2C(i) Delayed transfers of care from hospital per
100,000 population

1 Unify2 and
Office of
National
Statistics
(provisional
data)

ê
Flow GREEN Performance has improved Est.4 23.2 19.1 q 14.9 15.2 16.9 17.8 15.7

2C(ii) Delayed transfers of care from hospital which
are attributable to social care per 100,000
population

1 Unify2 and
Office of
National
Statistics
(provisional
data)

ê
Flow GREEN Performance has improved Est.4 13.8 8.5 q 6.3 6.2 6.9 7.7 5.9

2C(iii) Delayed transfers of care from hospital which
are jointly attributable to NHS and social care
per 100,000 population

1 Unify2 and
Office of
National
Statistics
(provisional
data)

ê
Flow GREEN New measure Est.4 1.8

1G Proportion of adults with Learning disabilities
who live in their own home or with their family

1 SALT return

é
Flow AMBER No change 79.4 80.5 p 76.2 76.1 71.3 72.9 77.5

2B(i) Proportion of Older people (65+) who were still
at home 91 days after discharge from hospital
into reablement and rehabilitation services
(effectiveness of the service)

1 SALT return

é
Flow AMBER No change 83.9 82.3 q 82.5 83.3 80.1 78.9 80.3

2D The outcome of short-term services: sequel to
service

1 SALT return

é
Flow AMBER No change 78.1 78.6 q 77.8 79.5 80.1 61.4 69.9

3A Overall satisfaction of people who use
services with their care and support

1 Adult Social
Care Survey2

é
Snapshot AMBER No change 2 65.9 67.2 p 64.7 66.6 65.9 60.7 64.0

3D1 The proportion of people who use services
who find it easy to find information about
services

1 Adult Social
Care Survey2

é
Snapshot AMBER No change 2 73.5 74.2 p 73.5 75.7 74.5 70.7 72.8

4A Proportion of people who use services who
feel safe

1 Adult Social
Care Survey2

é
Snapshot AMBER No change 2 70.3 71.4 p 70.1 71.2 72.1 67.5 68.5
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4B Proportion of people who use services who
say that those services have made them feel
safe and secure

1 Adult Social
Care Survey2

é
Snapshot AMBER Statistically better than

the national average
No change 2 88.9 91.3 p 86.4 87.9 86.3 88.5 87.6

1C part
1a

Adults receiving self-directed support (service
users only)

1 SALT return

é

Snapshot RED Managers not completing relevant section in the
validation form following Panel - breach reason
added "We have identified a data quality issue which
has resulted in the number of adults with a CASSR
Managed Personal Budget being under-reported.
This issue will be resolved in future submissions. "

83.3 80.7 q 89.4 91.9 93.6 85.9 87.6

1E Proportion of adults with Learning disabilities
in paid employment

1 SALT return

é
Flow RED Performance has declined 5.3 4.6 q 5.7 6.4 6.1 3.7 5.3

1D Carer-reported quality of life 1 Carers Survey

é
Snapshot No carers survey in 2017-18 7.6

1I(2) The proportion of carers who use services who
reported that they have as much social contact
as they would like

1 Carers Survey

é
Snapshot No carers survey in 2017-18 34.8

3B Overall satisfaction of carers with social
services

1 Carers Survey

é
Snapshot No carers survey in 2017-18 29.9

3C Proportion of carers who report that they have
been included or consulted in discussion about
the person they care for

1 Carers Survey

é
Snapshot No carers survey in 2017-18 65.2

3D2 The proportion of carers who find it easy to
find information about services

1 Carers Survey

é
Snapshot No carers survey in 2017-18 57.5

1F Proportion of adults in contact with secondary
mental health services in paid employment

1 MH Minimum
Data Set

é
Flow Reintroduced into

ASCOF 2017-18
Unknown - data only available up to November 2017 Est.1 2.5

1H Proportion of adults in contact with secondary
mental health services living independently,
with or without support

1 MH Minimum
Data Set

é
Flow Reintroduced into

ASCOF 2017-18
Unknown - data only available up to November 2017 Est.1 16.8

1J Adjusted Social care-related quality of life-
impact of Adult Social Care Services

1 Adult Social
Care Survey

é
Snapshot NHS digital calculate

this measure for us.
Unknown but expected to improve Est.3 0.4

Notes:

1 Dropped from the 2016-17 ASCOF measures as the data was known to be unreliable. Replaced with a new measure in 2017-18.
2 Adult Social Care measures for 2015-16 are the final revised figures, not those in the national publication for that year.  
3 This was a new value-added measure for 2016-17 based on ASCOF 1A. NHS Digital calculate this measure for all authorities.
4 Population estimates based on ONS Mid Year Estimates for 2017. 
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